RECOVER EMAIL ACCOUNT IF YOU FORGOT YOUR PASSWORD

1. Input your student email address and click next on the login screen as shown

below.

Google
Signin

Continue 1o Gmail

-

Forgot email?

Not your computer? Use Guest mode to sign in privately.

Learn more
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2. On the next screen click on forgot password and click next as shown below

x

O & accounts.google.com/signin/vz/challer

Google
Hi Student

© 123456@student.embuni.acke v

[ Enter your password —|

[ show password

Forgot password? =
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3. Wait for an SMS containing a Google verification code sent to your phone to

verify the email account belongs to you. Input the code as shown below and click
next.
© sionin-

q [¢] @ accounts.google.com/signin

Google

Account recovery

This helps show that this account really belongs to
you

© 123456@student.embuni.ac ke v

Atext message with a 6-digit verification code was just
sent o r+= ++=20
Enter the code

Try ancther way [ et |
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4. When you click next you will be required to input your personal email where a
verification code can be sent and then click next

@ Signin- Google Accounts x

d C 0 & accounts.google.com/signin/v2/challenge/tdzelo

Google

Account recovery

This helps show that this account really belongs to
you

© 123456@student.embuni.ac.ke v

How can Google contact you?

Enter an email address where Google can send you a
verification code

Enter email

—>» [
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5. Check your personal email for an email with a code and copy the code. You will
need this code to verify this email is reachable to recover your student email
address.

! Google Verification Code - geor

& mail.google.com/mail/u/0/

Q, Search mail = ® @ i
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Google (1)

Gooy'= Verification Code

Google received a request tge this email address to help recover Google Account
123456(@student. embuni.ac ke

1£3220ia

666386

Enter the code when asked for it to show that Google can reach you at this email address.

If you don't recognize 123456(@student.embuni.ac.ke, someone probably gave your email
address by mistake. You can safely ignore this email.

Sincerely,
The Google Accounts Team

This email can't receive replies. For more informatio

the Google Accounts Help Center.

© Google Inc., 1600 Amphitheatre Parkway, Mountain A 94043, USA

6. Once you input the code you will be required to wait for the account to be
verified so that you can recover the student email.

[n] @ accounts.google.com/Se

Google

Check
‘@gmail.com
after 48 hours

© 123456@student.embuni.acke v

You'll get a link to reset your password after 48 hours.
Google needs this time to make sure
123456@student.embuni.ac.ke belongs to you.

If you don't see the email after 48 hours, check your spam
or junk folder.

To get in to your account more quickly, you can try again
to sign in now.

Learn more about requests to reset a password
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7. A link will be sent to your personal email as shown below to reset the students’
email password. Click on get started and proceed to reset your student’s email
password.

€« B 0 8 = 0 &€ B » 1 of 140 B

I- Compose
O b Here's your link to sign in to your Google Account  inbox x a8 @z

inbox
% Starred Google <nc-reply@accounts.google.com= Sat, 12 Jun, 22:31 (2days age) Yy 4 /]
© Snoozed tome ~
> Sent
B Drafts 3
v More Google
Meet +

Use this link to sign back in

B New meeting

B2 Join a meeting
eset your password and sign back in to

ni.ac.ke. This link will work for 7 days.
Hangouts

+
- Get started

No recent chats

Start a new one
If you didn’t ask to recover 123456@student.embuni.ac.ke, someone may

have accidentally entered your email. You can safely ignore this 3y
; Q message.

8. Choose the password that you will be using to access your student’s email.
Remember you cannot use a previous password.

C 1 @& accounts.google.com/s

< Upload Image - re...

Google

Change password for
123456@student.embuni.ac.ke

Learn more about choosing a smart password

@

Create a new, strong password that you
don't use for other websites.

Create password

Confirm password

Change password

If you face any challenges, you can reach out to ICT on email through
support.ict@embuni.ac.ke or via UoEm ICT Support Services on the University
Website Under Important Links.
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